
CITYOFELDORET

cITYOF
ELDORET

17JAN2025

Sisa:.s.****************
P.O.BoI

64-30100,
ELDORET

LODGINGOFCOOMPLAINT

Receive Modesofreceivingcomplaints

Phonecall/textmessage
Meetings
Emails
PublicBaraza
Socialmedia
Walk-in

Acknowledgement
AcknowledgingComplaints

Receive,Recordandacknowiedgement
ofgrievance.

TheCityManager
CityTeam
Grievanceofficer

Acknowledgementwithin24 hrs

Investigate
TheCityManager,Cityteam,
andthegrievanceofficer

investigatesthecomplaintand
closewithin7days.
Ifthemattercannotbe
resolved,itisescalatedtothe
GRM committeewithin7days.

Response/Feedback&

closeout

Ifthecomplainantacceptsthe
resolution,thecaseisclosed.
Ifthecomplainantdoesnot
accepttheresolution,the

complaintwillbeescalatedto
theSteeringcommittee


